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Abstract

The Ministry of Education (MoE), Teachers Service Commission (TSC) and principals are
expected to create a conducive environment that enable teachers to demonstrate discretionary work
effort in secondary schools. This study aimed to assess the influence of teachers’ work
characteristics on discretionary work effort in secondary schools in Isiolo County. The study was
guided by Maslow’s Hierarchy of Needs theory. It utilized descriptive survey research design. The
target population comprised of 720 teachers, 48 principals and 2 Directors (MoE and TSC) from
48 public secondary schools in Isiolo County. A sample size of 236 respondents was considered
in this study. The simple random sampling technique was utilized in selecting school principals
and teachers. Both Directors were purposively selected. Information for the study was acquired
mainly through questionnaires and interview schedules. The reliability of the data was tested using
Cronbach’s Alpha, while content validity of research instruments was assured accordingly. The
frequencies, percentages and correlation analysis were used in the analysis of quantitative data,
while common themes were identified from the qualitative data. The results of the study indicated
that teachers’ attitude, mastery of the teaching content and co-workers support affected the degree
to which teachers applied more effort for self-benefits and learners’ satisfaction. The study
concluded that teachers’ work characteristics and teachers’ discretionary were positively
correlated. The study recommended that the Ministry of education should provide training for
teachers to enhance their mastery of content and foster professional commitment among teachers
for improved discretionary work effort.

Keywords: Work characteristics, discretionary work effort, teachers in Isiolo, public secondary
schools

1JPP 10(3); 1-13

Makero, Kathuri and Owiti


mailto:makerojenipher@yahoo.com

1.0Introduction

Discretionary work effort refers to the extra
effort applied by the employees which is
voluntary and beyond that which is
minimally required, which in turn affects
individual performance and organizational
effectiveness (Morris, 2009). The success of
every organization, school included, is
dependent on the ability and level of
employees’ expenditure of discretionary
work effort, cooperation among employees
and  teachers’ work  characteristics.
According to Ndungu (2017), employees
who are motivated by discretionary work
effort are innovative and they are not
influenced by intrinsic or extrinsic rewards.

Schools’ learning programs have been
affected by global policies and pedagogies
that are emerging, which calls for teachers to
expend extra effort for the survival of
schools. Motivated teachers apply more
effort in teaching, hence promoting learning
procedures (Biney, 2015). This in turn
inspires students to learn effectively, and
ensures educational policies and practices are
executed (Van der Voet et al, 2017). Despite
the significance of discretionary work effort
in the teaching and learning processes,
literature confirms that some teachers hold
back their effort in their delivery as they are
not motivated to expend discretionary work
effort (Ikenyiri & lhua-Maduenyi, 2011).
Existing literatures have indicated that
organizations experience discretionary work
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effort when they provide rewards for the
employees. However, employees fall back to
their normal work as soon as the rewards are
withdrawn or become monotonous (Berens,
2013). The rewards as highlighted by
Kortman et al. (2014) included leaves, good
pay and child care centers. However,
Grissom and Bartanen (2018) argue that little
effort has been applied in inducing
employees’ work effort. According to
Lawrence and Nohria (2002), employees’
discretion can be enhanced by distinguishing
and minimizing factors that hinder work
effort and maximizing factors that motivate
employees in expending work effort and
giving them opportunities to be innovative.

“Teachers’ work,
characteristics influence
discretionary worR effort

which can be explained

through teachers’
attitude, co-workers’

support and mastery of
the subject”

In Australia, studies conducted indicated that
employees work effort and organizational
performance were mainly oriented in
organizational behavior and economic
performance fields with a dearth of literature
on factors influencing discretionary work
effort of employees in academic sector
(Anitha, 2014; Ndungu, 2017). The study’s
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findings indicated that employee willingness
and commitment influenced discretionary
work effort in higher education sector. The
study by Adegbuyi et al. (2015) argued that
employees  work  characteristics, job
description and organizational factors also
affect discretionary work effort. In Africa,
factors that affect discretionary work effort
were listed to include in service trainings,
technology and work characteristics
(Gikonyo, 2017; Parrey & Bhasin, 2012;
Watetu, 2017). Locally, a survey research
conducted by Ndungu (2017) in Kenya
indicated that inadequate or ineffective job
training opportunities denied teachers the
opportunities to enhance their skills, hence
resulting to poor school outcomes.

The studies conducted in the fields of
organizational behavior and economic
aspects are of importance in investigating
what influences some employees to expend a
lot of effort at work place, whereas others do
the minimally expected (De Vita & Vernon,
2007). This phenomenon is experienced in
counties that perform below what is expected
in national examinations, specifically in
Isiolo County where the results of students
are poor and wanting over the years. This led
to the need to investigate the influence of
teachers work characteristics in inducing
discretionary work effort among teachers in
government high schools in Isiolo County.

Statement of the Problem and Purpose of
the Study
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Discretionary work effort is a critical aspect
to achieving organizational goals effectively.
Many organizations including schools
manage the work effort of their employees by
providing extrinsic and intrinsic rewards to
keep them engaged. This implies that the
organization incur some expense in keeping
their employees engaged and motivated.
However, the desire of any organization is to
have employees who are proactive and
voluntarily expend discretionary work effort
towards the achievement of organizational
goals without incurring extra expense.
However, Isiolo County continues to record
poor school outcomes characterized by low
students retention, indiscipline cases and
poor academic results.

Despite the strategies put in place to improve
school performance in Isiolo County, such as
provision  of instructional  resources,
motivation of teachers, improving teacher-
student discipline, improved teachers’
remuneration and improved infrastructure,
secondary schools continue to post wanting
results. The dearth of literature on the
relationship  between  teachers’  work
characteristics and teachers’ discretionary
work effort in Isiolo County led to this study.
This study aimed to investigate on the role of
teachers’ work characteristics in enhancing
discretionary work effort in public secondary
schools in Isiolo County.

Teachers’ Work  Characteristics in
Enhancing Discretionary Work Effort
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Work characteristic refers to the ability or
qualifications displayed by a teacher in the
implementation of school policies and
institutional requirements. These
requirements include: the ability to teach
effectively, mastery of subject contents,
feelings and attitudes towards work. The
theory adopted in support of work
characteristics was Maslow’s Hierarchy of
Needs theory. The theory was used to
visualize human motivation and factors that
enhance personal development (Kremeret al.,
2013).

The theory proposes that individuals must
fulfil their lower end needs such as housing
and water before fulfilling higher order
needs. Maslow’s Hierarchy of Needs theory
helps managers to assist employees in self-
actualization which refers to the point where
employees are assumed to be motivated
(Asim, 2013). The difference between
intrinsic and extrinsic motivational factors is
explained in this study (Adamma et al.,
2018). The theory confirms that employees
expend discretionary work effort to extrinsic
motivational factors which entails job
characteristics. This applies only after the
basic job specifications have been satisfied
(intrinsic).

Studies conducted globally indicated that the
work environment should provide stimulus
situations that enable employees to
experience psychological and emotional
motivation in order to achieve organizational
goals (Bolino &  Turnley. 2003;
Mavhundutse, 2014). Teachers” work
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characteristics influence discretionary work
effort which can be explained through
teachers’ attitude, co-workers’ support and
mastery of the subject. Ndungu (2017) argues
that teachers work characteristics determines
how an employee behaves towards work and
how co-workers relate with one another,
which in turn influence work effort of
employees.

2.0Materials and Methods

The study was conducted in all government
high schools in Isiolo County. Descriptive
survey research design was utilized in this
study. Descriptive survey research design
refers to a method of acquiring data through
questionnaires and interview schedules
(Orodho & Kombo, 2003). The target
population was drawn from 48 public
secondary schools which comprised of 48
principals, 720 teachers and 2 directors of
educations from TSC and MoE totaling to
770 respondents.

An appropriate sample was achieved by
selecting 20%-30% of the total population
(Asiamah et al., 2017). 30% of the population
was selected as the sample size comprising of
18 principals, 216 teachers and 2 directors of
education making a total sample of 236.
Simple random sampling technique was
utilized in selecting school principals from 18
public  secondary  schools,  whereas
proportionate random sampling was used in
selecting 216 teachers. The two directors of
education were purposively  selected.
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Information for this study was mainly
collected using questionnaires and interview
schedules. The questionnaires were used to
collect data from principals and teachers
while the directors of education underwent an
interview. Piloting was conducted in
Samburu County where a total of 22
respondents were sampled from 2 schools. A
total of 20 teachers and 2 principals were
sampled. The importance of piloting was to
check the validity and reliability of research
instruments and the clarity of the
questionnaire (Orodho & Kombo, 2003).

3.0 Results and Discussion

The reliability of the study’s constructs was
tested using Cronbach’s Alpha. A
Cronbach’s Alpha value greater than 0.7 was
obtained; hence, the instruments were
dependable (Tavakol & Dennick, 2011). An
overall response rate of 98.3% was achieved

where all the teachers and directors of
education availed themselves for the study,
while 14 (77.8%) principals were available.
The high response rate was attributed to good
prior preparations and planning of the field
work. The study began by investigating the
demographic  characteristics  of  the
respondents. The demographic
characteristics were investigated using
various aspects such as gender, work
experience and the educational level of the
respondents. The study’s findings indicated
that majority of the respondents were males,
representing (74.6%), and females were 56
(25.4%).

Respondents’ educational level

The educational level of the respondents can
be used as a parameter for gauging the level
of productivity. The findings were as shown
in Table 1.

Table 1

Respondents’ Educational Level
Respondents CDE Principals Teachers

Frequency % Frequency % Frequency %

PhD 1 431 0 0 0 0
Masters 1 431 5 2.155 12 5.174
Degree 0 0 9 3.879 184 79.310
Diploma 0 0 0 0 20 8.62

The results from Table 1 indicated that the
highest number of respondents had
bachelor’s degree (83.2%), followed by those
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with masters (7.93%), 7.76% of the
respondents were diploma holders and
0.431% had PhD. These findings indicated
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that all the respondents were knowledgeable
and had high degree of the mastery of course
content.

Teaching experience of principals and
teachers

The study also sought to analyze the teaching
experience of both teachers and principals.
The results were summarized as shown in
Table 2.

Table 2

Principals’ and Teachers' Teaching Experience
Years of service Principals Teachers

Frequency % Frequency %

1-3years 0 0 10 4.62
4 — 6 years 3 21.43 143 66.20
7 -9 years 4 28.57 14 6.49
10+ years 7 50.00 49 22.69

From the findings of the study, it is clear that
majority of the principals had a teaching
experience of 10 years and above (50%), 4
(28.57%) had an experience of between 7-9
years, while 3 (21.43%) had an experience of
4-6 years. All the principals had an
experience of 4 years and above. This implied
that they had administrative knowledge
which enhances the teachers discretionary
work effort. The teachers’ teaching
experience was distributed as follows: 10
(4.62%) had an experience of between 1-3
years, 143 (66.20%) had an experience of 4-
6 years, 14 (6.49%) had an experience of 7-9
years and 49 (22.69%) had an experience of
10 years and above. The higher the work
experience of teachers, the higher the mastery
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of subject content and the higher the
discretionary wok effort. The higher the work
experience meant that teachers were
knowledgeable in discretionary work effort,
hence the data collected was dependable.
These findings correlate with Sogoni (2017)
and Wambui (2017) who argued that high
experience of teachers, deputy head-teachers
and head-teachers increased their confidence.

Teacher’s Work Characteristics and
Discretionary Work Effort

The study sought to investigate teachers work
characteristics under 7 aspects and the results
were tabulated as shown in Table 3.
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Table 3

Descriptive Statistics on Teachers Work Characteristics

Disagree Agree
Frequenc %  Frequenc %
Statements on Leadership Characteristics (N= 216) y y
1. Ability to learn from other teachers 94.
11 51 205 9
2. Ability to apply different strategies in the classroom 11. 88.
25 6 191 4
3. Ability to apply pedagogy skills in handling different subjects 13. 86.
29 4 187 6
4. Having a clear understanding and mastery of the teaching
subjects 15. 84.
34 7 182 3
5. Teachers being engaged and committed 15. 84.
34 7 182 3
6. Being able to cope with other teachers 17. 82.
37 1 179 9
7. Being optimistic when pursuing new approaches 28. 71.
61 2 155 8

The results from Table 3 indicated that
teachers agreed with all the aspects
investigated, with the highest agreement level
being the ability to learn from other teachers
(94.9%) and the lowest agreement level being
being optimistic when pursuing new
approaches (71.8%). An overall agreement
level of 84.7% was recorded, indicating that
all the sentiments influenced the ability of
teachers to expend discretionary work effort.
These findings were in agreement with those
of Mugizi et al. (2015), Blackman (2018) and
Tentama and Pranungsari (2016) who argued
that teacher self-efficacy, high teaching
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proficiency, motivation and involvement in
leadership engagements increased teacher
commitment and the level at which teachers
expend discretionary work effort.

The study’s findings also indicated that lack
of mastery of the subject content by teachers
affected discretionary work effort. Another
aspect that affect the rate of expending the
discretionary work effort was lack of
cooperation from co-workers (84.3%). These
findings are in support of Shakoorand Igbal
(2017), Atieno, (2015) and Sogoni, (2017)
who argued that cooperation from co-workers
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affected teachers individual discretionary
work effort. The teachers also argued that the
involvement of parents in the implementation
of curriculum, influenced their discretionary
work effort. This was also evident in the
studies by Durisic and Bunijevac (2017),
Newchurch (2017) and Ramanlingam and
Maniam (2020) who pinpointed the
significance of parental involvement in
school activities.

The TSC county director argued that teachers
lacked commitment to their work which in
turn made them ineffective and affected their
discretionary work effort. These findings
correlate with Ni (2017), Kuncoro and
Dardiri (2017) and Billingsley et al. (2020)
who noted that job commitment plays a part
Table 4

in influencing discretionary work effort. The
information gathered from the respondents
indicated that the  teachers  work
characteristics can be narrowed down to
internal and external factors. The internal
factors included managerial, teachers and
students; while external factors were majorly
parents and government influence on
teachers’ ability to expend discretionary
work effort.

The relationship between work
characteristics and discretionary work effort
was assessed and results were tabulated as
shown in Table 4. X: represent work
characteristics  while Y stand for
discretionary work effort.

Correlations analysis on dependent and independent variables

Spearman's rho X1
X1 Correlation Coefficient 1
Sig. (2-tailed)
N
Y Correlation Coefficient .698™
Sig. (2-tailed) .000
N 216

**_Correlation is significant at the 0.01 level (2-tailed).

The null hypothesis concluded that teachers’
work characteristics do not affect teachers’
discretionary work effort. The results
recorded in Table 4 showed a Spearman’s
(rho) correlation value of r = .698** and a
correlation coefficient P value of less than
0.05. This indicated a statistically positive
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relationship between work characteristics and
discretionary work effort (r=.698, p < 0.05),
hence, the null hypothesis was rejected as this
study indicated that there was a statistically
positive relationship between teachers’ work
characteristics and teachers’ discretionary
work effort in Isiolo county public secondary
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schools. This positive significant relationship
implies that an increase in  work
characteristics results to a corresponding
increase in teachers’ performance. These
findings were in line with those of Duyar et
al. (2016) and Nwosu et al. (2018) who
demonstrated that healthy work
characteristics led to allocation of
administrative tasks by leaders. However,
their study did not look at secondary schools;
hence the need for this study.

4.0Conclusion

The findings of this study indicated that all
the sentiments investigated with regard to
teachers” work characteristics influenced
teachers’ discretionary work effort. In

References

Adamma, O. N., Ekwutosim, O. P. &
Unamba, E. C. (2018). Influence of
extrinsic and intrinsic motivation on
pupils academic performance in
mathematics. SIJME  (Supremum
Journal of Mathematics Education),
2(2), 52-59.
https://files.eric.ed.gov/fulltext/ED59
0932.pdf

Adegbuyi, O., Oke, A.O., Worlu, R.E. &
Ajagbe, A.M. (2015). Archival review
of the influence of organizational
strategy on organizational
performance.https://www.researchga
te.net/publication

Makero, Kathuri and Owiti

conclusion, the study indicated that there was
a statistically significant relationship between
teachers work characteristics and teachers
discretionary work effort in Isiolo County
public secondary schools.

5.0Recommendations

The study recommended that professional
commitment should be enhanced among the
teachers as this would increase teachers’
motivation and discretionary work effort.
Therefore, the Ministry of Education should
expose teachers to trainings to increase their
competency and enhance mastery of teaching
content. This will in turn result to high
discretionary work effort.

Anitha, J., 2014. Determinants of employee
engagement and their impact on
employee. International Journal of
Productivity and  Performance
Management, 63(3), 308-
323. https://doi.org/10.1108/1JPPM-
01-2013-0008

Asiamah, N., Mensah, H. K., & Oteng-
Abayie, E. (2017). General, target,
and accessible population:
demystifying the concepts for
effective sampling. The Qualitative

Report, 22(6), 1607-1621.
https://doi.org/10.46743/2160-
3715/2017.2674


https://files.eric.ed.gov/fulltext/ED590932.pdf
https://files.eric.ed.gov/fulltext/ED590932.pdf
https://www.researchgate.net/publication
https://www.researchgate.net/publication
https://www.emerald.com/insight/publication/issn/1741-0401
https://www.emerald.com/insight/publication/issn/1741-0401
https://www.emerald.com/insight/publication/issn/1741-0401
https://doi.org/10.1108/IJPPM-01-2013-0008
https://doi.org/10.1108/IJPPM-01-2013-0008
https://doi.org/10.46743/2160-3715/2017.2674
https://doi.org/10.46743/2160-3715/2017.2674

International Journal of Professional Practice (IJPP) Vol. 10 Isue No. 3, 2022

Asim, M. (2013). Impact of motivation on
employee performance with effect of
training: specific to education sector
of Pakistan. International Journal of
Scientific and Research Publications,
2(3), 2250-3153
http://www.ijsrp.org/research-paper-
0913/ijsrp-p21120.pdf

Atieno, J. A. (2015). Influence of teaching
and learning resources on students’
performance in Kenya certificate of
secondary education in free day
secondary education in Embakasi
district, Kenya [Doctoral dissertation,
University of Nairobi]. Kenya.
http://erepository.uonbi.ac.ke/handle/
11295/79367

Berens, R. (2013). The roots of employee
engagement: A strategic approach.
Employment Relations Today, 40(5),
43-49.
https://www.deepdyve.com/Ip/wiley/
the-roots-of-employee-engagement-
a-strategic-approach-000J11Ud2L

Billingsley, B., Bettini, E., Mathews, H. M.,
& McLeskey, J. (2020).Improving
working conditions to support special
educators’ effectiveness: A call for
leadership. Teacher Education and
Special  Education, 43(1), 7-27.
https://journals.sagepub.com/doi/full/
10.1177/0888406419880353

Biney, . K. (2015). Teachers’ motivation and
learners’  interest in  learning:
perspectives of an adult educator.
Basic Research Journal of Education
Research and Review, 4(5), 81-90.
http://citeseerx.ist.psu.edu/viewdoc/d

Makero, Kathuri and Owiti

ownload?doi=10.1.1.1068.6810&rep
=repl&type=pdf

Blackman, T. E. (2018). An examination of
individual teacher engagement and
school climate characteristics that
influence highly effective veteran
teachers to remain teaching in low-

performing  schools [Doctoral
Dissertations, University of
Louisville]. Kentucky.
https://ir.library.louisville.edu/etd/29
29

Bolino, M. C. & Turnley, W. H. (2003).
Going the extra mile: Cultivating and
managing employee citizenship
behavior.
https://www.jstor.org/stable/4165983

DPurisi¢, M., & Bunijevac, M. (2017).
Parental involvement as an important
factor for successful
education. Center for Educational
Policy Studies Journal, 7(3), 137-
153.
https://www.cepsj.si/index.php/cepsj
/article/view/291/176

Duyar, I, Gumus, S., &Bellibas, M. S.
(2016). Multilevel analysis of teacher
work attitudes: The influence of
principal leadership and teacher
collaboration. International Journal
of Educational Management, 27(7),
220-228.
https://www.emerald.com/insight/co
ntent/doi/10.1108/IJEM-09-2012-
0107/full/ntml

Gikonyo, F. W. (2017). Factors affecting
employees productivity in county
governments in kenya: A case study of


http://www.ijsrp.org/research-paper-0913/ijsrp-p21120.pdf
http://www.ijsrp.org/research-paper-0913/ijsrp-p21120.pdf
http://erepository.uonbi.ac.ke/handle/11295/79367
http://erepository.uonbi.ac.ke/handle/11295/79367
https://www.deepdyve.com/lp/wiley/the-roots-of-employee-engagement-a-strategic-approach-000J1IUd2L
https://www.deepdyve.com/lp/wiley/the-roots-of-employee-engagement-a-strategic-approach-000J1IUd2L
https://www.deepdyve.com/lp/wiley/the-roots-of-employee-engagement-a-strategic-approach-000J1IUd2L
https://journals.sagepub.com/doi/full/10.1177/0888406419880353
https://journals.sagepub.com/doi/full/10.1177/0888406419880353
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.1068.6810&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.1068.6810&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.1068.6810&rep=rep1&type=pdf
https://ir.library.louisville.edu/etd/2929
https://ir.library.louisville.edu/etd/2929
https://www.jstor.org/stable/4165983
https://www.cepsj.si/index.php/cepsj/article/view/291/176
https://www.cepsj.si/index.php/cepsj/article/view/291/176

International Journal of Professional Practice (IJPP) Vol. 10 Isue No. 3, 2022

the County Government of Laikipia.
https://core.ac.uk/download/pdf/1574
98187.pdf

Grissom, J. A. & Bartanen, B. (2018).

Strategic Retention: Principal
Effectiveness and Teacher Turnover
in Multiple-Measure Teacher
Evaluation ~ Systems.  American
Educational Research Journal, 56(2),
58-69.

https://my.vanderbilt.edu/jasongrisso
m/files/2012/05/grissom-bartanen-
strategic-retention.pdf

Ikenyiri, E & lhua-Maduenyi, R (2011).
Teachers’ assessment of needs
satisfiers as motivation for teachers’
effectiveness in rivers state primary
schools. Proceedings of the 2011
International Conference on
Teaching, Learning and Change 790-
801.
https://www.semanticscholar.org/pap
er/TEACHERS-ASSESSMENT-OF-
NEEDS-SATISFIERS-AS-FOR-IN-
Ikenyiri-lhua-
Maduenyi/9b7197b4facOead 78b77e7
a609c4ce65f64821fb

Kortmann, S., Gelhard, C., Zimmermann, C.,
& Piller, F. (2014). Linking strategic
flexibility and operational efficiency:
The mediating role of ambidextrous
operational capabilities. Journal of
Operations Management, 32(4), 475—
490.
https://www.researchgate.net/publica
tion/265688336_L.inking_Strategic
Flexibility_and_Operational_Efficie
ncy_The_Mediating_Role_of Ambi
dextrous_Operational_Capabilities

Makero, Kathuri and Owiti

11

Kremer, W. & Hammond, C. (2013).
Abraham Maslow and the pyramid
that beguiled business.
https://www.bbc.com/news/magazin
e-23902918

Kuncoro, T., &Dardiri, A. (2017,
September). Teacher performance
and work environment in the
instructional process in vocational
school. In AIP Conference
Proceedings, 1887(1) 020043 -
020051).AIP  Publishing  LLC.
https://aip.scitation.org/doi/abs/10.10
63/1.5003526

Lawrence, P. R. &Nohria, N. (2002). Driven:
How human nature shapes our
choices. Human Nature Review,
3(2003), 263-265.
https://hbswk.hbs.edu/item/driven-
how-human-nature-shapes-
organizations

Mavhunditse, T. (2014). Legal Perspectives
in education. Harare: Zimbabwe
Open University.
https://www.scirp.org/(S(1z5mqp453
ed%?20snp55rrgjct55))/reference/refe
rencespapers.aspx?referenceid=2481
132

Morris, R. J. (2009). Employee work
motivation and discretionary work
effort.
https://eprints.qut.edu.au/31725/1/Ro
byn_Morris_Thesis.pdf

Mugizi, W., Bakkabulindi, F. E., & Bisaso,
R. (2015). Framework for the study of
employee ~ commitment. Makerere
Journal of Higher Education, 7(2),
15-47.


https://core.ac.uk/download/pdf/157498187.pdf
https://core.ac.uk/download/pdf/157498187.pdf
https://my.vanderbilt.edu/jasongrissom/files/2012/05/grissom-bartanen-strategic-retention.pdf
https://my.vanderbilt.edu/jasongrissom/files/2012/05/grissom-bartanen-strategic-retention.pdf
https://my.vanderbilt.edu/jasongrissom/files/2012/05/grissom-bartanen-strategic-retention.pdf
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.semanticscholar.org/paper/TEACHERS-ASSESSMENT-OF-NEEDS-SATISFIERS-AS-FOR-IN-Ikenyiri-Ihua-Maduenyi/9b7197b4fac0ea478b77e7a609c4ce65f64821fb
https://www.researchgate.net/publication/265688336_Linking_Strategic_Flexibility_and_Operational_Efficiency_The_Mediating_Role_of_Ambidextrous_Operational_Capabilities
https://www.researchgate.net/publication/265688336_Linking_Strategic_Flexibility_and_Operational_Efficiency_The_Mediating_Role_of_Ambidextrous_Operational_Capabilities
https://www.researchgate.net/publication/265688336_Linking_Strategic_Flexibility_and_Operational_Efficiency_The_Mediating_Role_of_Ambidextrous_Operational_Capabilities
https://www.researchgate.net/publication/265688336_Linking_Strategic_Flexibility_and_Operational_Efficiency_The_Mediating_Role_of_Ambidextrous_Operational_Capabilities
https://www.researchgate.net/publication/265688336_Linking_Strategic_Flexibility_and_Operational_Efficiency_The_Mediating_Role_of_Ambidextrous_Operational_Capabilities
https://www.bbc.com/news/magazine-23902918
https://www.bbc.com/news/magazine-23902918
https://aip.scitation.org/doi/abs/10.1063/1.5003526
https://aip.scitation.org/doi/abs/10.1063/1.5003526
https://hbswk.hbs.edu/item/driven-how-human-nature-shapes-organizations
https://hbswk.hbs.edu/item/driven-how-human-nature-shapes-organizations
https://hbswk.hbs.edu/item/driven-how-human-nature-shapes-organizations
https://www.scirp.org/(S(lz5mqp453ed%20snp55rrgjct55))/reference/referencespapers.aspx?referenceid=2481132
https://www.scirp.org/(S(lz5mqp453ed%20snp55rrgjct55))/reference/referencespapers.aspx?referenceid=2481132
https://www.scirp.org/(S(lz5mqp453ed%20snp55rrgjct55))/reference/referencespapers.aspx?referenceid=2481132
https://www.scirp.org/(S(lz5mqp453ed%20snp55rrgjct55))/reference/referencespapers.aspx?referenceid=2481132
https://eprints.qut.edu.au/31725/1/Robyn_Morris_Thesis.pdf
https://eprints.qut.edu.au/31725/1/Robyn_Morris_Thesis.pdf

International Journal of Professional Practice (IJPP) Vol. 10 Isue No. 3, 2022

https://www.ajol.info/index.php/maj
ohe/article/view/135653

Ndungu, D. N. (2017). The effects of rewards

and recognition on employee
performance in public educational
institutions: a case of Kenyatta
University, Kenya. Global journal of
management and business research:
Administration and Management,
17(0), 19 - 28,
https://globaljournals.org/item/6727-
the-effects-of-rewards-and-
recognition-on-employee-
performance-in-public-educational-
institutions-a-case-of-kenyatta-
university-kenya

Newchurch, A. (2017). The impact of
parental involvement on student
success:  School and  family

Ni, Y.

partnership from the perspective of

parents and teachers [Doctoral
dissertation, Bagwell College of
Education]. Gorgia.

https://digitalcommons.kennesaw.ed
u/teachleaddoc_etd/21/

(2017). Teacher working conditions,
teacher commitment, and charter
schools. Teachers College
Record, 119(6), 1-38.
https://journals.sagepub.com/doi/abs/
10.1177/016146811711900606

Nwosu, L., Bechuke, A., &Moorosi, P.

(2018). Towards an effective
management on the teaching and
learning of accounting in secondary
schools: case report. Br J Res, 5(1),
38.

https://www.researchgate.net/publica
tion/324343202_Towards_an_Effecti

Makero, Kathuri and Owiti

12

Orodho and Kombo (2003).

Shakoor,

ve_Management_on_the Teaching_
and_Learning_of_Accounting_in_Se
condary_Schools

Research
methods. Masola publishers.

Parrey, A. H. & Bhasin, J. (2012). Mapping

the behavioral aspects of
discretionary  work effort and
employee motivation: an empirical
approach. IJEMR, 2(11), 2249-2585.
https://ijemr.in/wp-
content/uploads/2018/01/Mapping-
the-behavioural-aspects-of-
Discretionary-Work-Effort-and-
Employee-Motivation-An-Empirical-
Approach.pdf

Ramanlingam, S., & Maniam, M. (2020).

Teachers'  perspective on the
importance of parents' roles in
students' academic achievement using
school and family partnership model

(epstein): a qualitative
study. Universal Journal of
Educational Research, 8(8), 3346-

3354,
https://pdfs.semanticscholar.org/dc97
/126d692c5b9eb77df204be8f84dfd2
84711e.

A., & lgbal, M. J. (2017).
Discretionary practices of
instructional  leaders  for  the
development of educational
institutions. Journal  of.  Applied
Environmental Biological
Sciences, 7(12), 220-228.

https://www.researchgate.net/profile/
Abdul-Shakoor-

3/publication/340481474 Discretion
ary_Practices_of_Instructional _Lead


https://www.ajol.info/index.php/majohe/article/view/135653
https://www.ajol.info/index.php/majohe/article/view/135653
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://globaljournals.org/item/6727-the-effects-of-rewards-and-recognition-on-employee-performance-in-public-educational-institutions-a-case-of-kenyatta-university-kenya
https://digitalcommons.kennesaw.edu/teachleaddoc_etd/21/
https://digitalcommons.kennesaw.edu/teachleaddoc_etd/21/
https://journals.sagepub.com/doi/abs/10.1177/016146811711900606
https://journals.sagepub.com/doi/abs/10.1177/016146811711900606
https://www.researchgate.net/publication/324343202_Towards_an_Effective_Management_on_the_Teaching_and_Learning_of_Accounting_in_Secondary_Schools
https://www.researchgate.net/publication/324343202_Towards_an_Effective_Management_on_the_Teaching_and_Learning_of_Accounting_in_Secondary_Schools
https://www.researchgate.net/publication/324343202_Towards_an_Effective_Management_on_the_Teaching_and_Learning_of_Accounting_in_Secondary_Schools
https://www.researchgate.net/publication/324343202_Towards_an_Effective_Management_on_the_Teaching_and_Learning_of_Accounting_in_Secondary_Schools
https://www.researchgate.net/publication/324343202_Towards_an_Effective_Management_on_the_Teaching_and_Learning_of_Accounting_in_Secondary_Schools
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://ijemr.in/wp-content/uploads/2018/01/Mapping-the-behavioural-aspects-of-Discretionary-Work-Effort-and-Employee-Motivation-An-Empirical-Approach.pdf
https://pdfs.semanticscholar.org/dc97/126d692c5b9eb77df204be8f84dfd284711e
https://pdfs.semanticscholar.org/dc97/126d692c5b9eb77df204be8f84dfd284711e
https://pdfs.semanticscholar.org/dc97/126d692c5b9eb77df204be8f84dfd284711e
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf

International Journal of Professional Practice (IJPP) Vol. 10 Isue No. 3, 2022

ers_for_the_Development_of Educa
tional_Institutions/links/60c0872929
9bfle6b71c7f99/Discretionary-
Practices-of-Instructional-Leaders-
for-the-Development-of-
Educational-Institutions.pdf

Sogoni, E. C. (2017). Influence of work

environment on teacher performance
in public secondary schools: a case
study of Bungoma South Sub County,
Kenya [Doctoral dissertation,
University of Nairobi]. Kenya.
http://erepository.uonbi.ac.ke/handle/
11295/101908

Tavakol, M. & Dennick, R. (2011). Making

sense of  Cronbach’s  alpha.
International Journal of Medical
Education. 2011(2):53-55.
https://www.ncbi.nlm.nih.gov/pmc/a
rticlesslPMC4205511/

Tentama, F., & Pranungsari, D. (2016). The

roles of teachers' work motivation and
teachers’ job satisfaction in the
organizational ~ commitment  in
extraordinary schools. International
Journal of Evaluation and Research
in Education, 5(1), 39-45.
https://eric.ed.gov/?id=EJ1094678

Makero, Kathuri and Owiti

13

Wambui, M. E.

Van der Voet, J., Steijn, A.J. & Kuipers, B.S.

(2017). What’s in it for others? The
relationship ~ between  prosocial
motivation and commitment to

change among youth care
professionals. Public  Management
Review, 19(4), 443-462.

https://www.researchgate.net/publica
tion/303795458 What's_in_it_for_ot
hers_The_relationship_between_pros
ocial_motivation_and_commitment_
to_change_among_youth_care_profe
ssionals

(2017). Operating
environmental factors and
organization performance: a case of
secondary schools in Garissa town,
Kenya [Doctoral dissertation,
Kenyatta University]. Kenya.
https://ir-
library.ku.ac.ke/bitstream/handle/123
456789/19116/Operating%20environ
mental%?20factors%20and%20organi
zation.pdf?sequence=1

Watetu, J. K. (2017). Factors affecting

employee performance in an
organization: a case study of postal
corporation of Kenya.
https://core.ac.uk/download/pdf/1574
98214.pdf


https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
https://www.researchgate.net/profile/Abdul-Shakoor-3/publication/340481474_Discretionary_Practices_of_Instructional_Leaders_for_the_Development_of_Educational_Institutions/links/60c08729299bf1e6b71c7f99/Discretionary-Practices-of-Instructional-Leaders-for-the-Development-of-Educational-Institutions.pdf
http://erepository.uonbi.ac.ke/handle/11295/101908
http://erepository.uonbi.ac.ke/handle/11295/101908
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4205511/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4205511/
https://eric.ed.gov/?id=EJ1094678
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://www.researchgate.net/publication/303795458_What's_in_it_for_others_The_relationship_between_prosocial_motivation_and_commitment_to_change_among_youth_care_professionals
https://ir-library.ku.ac.ke/bitstream/handle/123456789/19116/Operating%20environmental%20factors%20and%20organization.pdf?sequence=1
https://ir-library.ku.ac.ke/bitstream/handle/123456789/19116/Operating%20environmental%20factors%20and%20organization.pdf?sequence=1
https://ir-library.ku.ac.ke/bitstream/handle/123456789/19116/Operating%20environmental%20factors%20and%20organization.pdf?sequence=1
https://ir-library.ku.ac.ke/bitstream/handle/123456789/19116/Operating%20environmental%20factors%20and%20organization.pdf?sequence=1
https://ir-library.ku.ac.ke/bitstream/handle/123456789/19116/Operating%20environmental%20factors%20and%20organization.pdf?sequence=1
https://core.ac.uk/download/pdf/157498214.pdf
https://core.ac.uk/download/pdf/157498214.pdf

